March 21%,2023
Dear OAMRS awards committee,

I want to take the time to nominate Dianne Robia for the Patient Care Award. Dianne goes above
and beyond for each patient she interacts with daily to provide the most exceptional care possible. She is
continually advancing her clinical and practical knowledge by educating herself in continuing education.
Dianne shows excellent leadership and helps all co-workers in need without a doubt. In the eyes of new
trainees in Breast Imaging, she is known to be a true role model. If needed, Dianne will stop whatever she
is doing and be there in a flash to assist with any cases or patients that she can. Dianne is a true example
of an outstanding, courageous, thoughtful, patient-centred employee at the Ross Memorial Hospital.
Patients are always comfortable in the hands of Dianne's care, as she is compassionate and understanding
of their difficult medical journeys. She takes pride in her work and puts forth her total effort each and
every day without a doubt. Inspiring to say the least, patients always recognize our co-worker Dianne for
all her hard work and effort. No matter what patients are going through, they leave our hospital with a
smile and a little less fear following their appointment.

It is without a doubt that Dianne Robia is a perfect fit for this Patient Care Award, and she goes
above and beyond with her outstanding service, exceptional patient care, and excellent
organization/communication to keep our Mammography department running ever so smoothly.



